
WRITTEN NOTICE OF CONSUMER RIGHTS 
 

In addition to any protections granted to you the insured under the Public Adjusters Law, as a consumer 
of services under Illinois law you are entitled to the full protections granted by the consumer Fraud and 
Deceptive Business Practices Act, 815 ILCS 505 et seq., including the right to bring an action for actual 
damages as a result of a violation of such Act. 
 
A public adjuster shall provide the insured a written disclosure concerning any direct or indirect financial 
Interest that the public adjuster has with any other party who is involved in any aspect of the claim, other 
than salary, fee, commission, or other consideration established in the written contract with the insured, 
including but not limited to, any ownership of or any compensation expected to be received from, any 
construction firm, salvage firm, building appraisal firm, board-up company, or any other firm that provides 
estimates for work, or that performs any work, in conjunction with damages caused by the insured loss on 
which the public adjuster is engaged.  The word “firm” shall include any corporation, partnership, 
association, joint-stock, or person. 
 
 
 
     
 

 
 
 


